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�� 4X¶HVW�FH�TXH�OH��ORJLFLHO�OLEUH�

���� 'pILQLWLRQ�GH�OD�QRWLRQ

3RXU� GpILQLU� OH� ORJLFLHO� OLEUH�� MH� UHSUHQGUDLV� OD� GpILQLWLRQ� GH� O¶$VVRFLDWLRQ
)UDQFRSKRQH�GHV�8WLOLVDWHXUV�GH�/LQX[�HW�GHV�/RJLFLHOV�/LEUHV��$)8/���

• ©�3DU� ORJLFLHO� OLEUH�� RQ� HQWHQG� OHV� ORJLFLHOV� GLVSRQLEOHV� VRXV� IRUPH� GH� FRGH
VRXUFH�� OLEUHPHQW� UHGLVWULEXDEOHV� HW� PRGLILDEOHV�� VHORQ� GHV� WHUPHV� SURFKHV
GHV� OLFHQFHV� *3/�� %HUNHOH\� RX� DUWLVWLTXH� HW� SOXV� JpQpUDOHPHQW� GHV
UHFRPPDQGDWLRQV�GX�JURXSH��RSHQ�VRXUFH���ª

&HWWH�GpILQLWLRQ�SHUPHW�GH�FRPSUHQGUH�FH�TX¶HVW�UpHOOHPHQW�XQ�ORJLFLHO�OLEUH��/LEUH
QH� YHXW� SDV� GLUH� JUDWXLW�� � ,O� HVW� LPSRUWDQW� GH� ELHQ� LQWpJUHU� FHWWH� QRWLRQ� DYDQW� GH
V¶DYHQWXUHU�GDQV�OH�PRQGH�GX�OLEUH�

���� /HV�OLFHQFHV

������ &ODVVLILFDWLRQ�*18�GHV�ORJLFLHOV�OLEUHV�j�QRQ�OLEUHV

Licence Modifications
du code

Redistribution Réutilisation dans un autre
logiciel

GPL (GNU
Public

Licence)

*La
modification
c’est possible
si la nouvelle
version
remarque le
fait d'être
modifiée.
*Toute
modification
doit être aussi
sous cette
licence.

*On peut
redistribuer le
code binaire.
*On doit inclure
le code source .

*Inclusion du code dans un
logiciel sous la même licence
sans restriction.
*Le programme sous cette
licence ne peut pas s'inclure
dans un logiciel propriétaire.

LGPL (Less
GNU Public

Licence)

*Mêmes
restrictions
que GPL

*Mêmes
restrictions que
GPL

*Dessinée pour permettre
l'utilisation de bibliothèques
dans un logiciel propriétaire.
*Le programme peut s'inclure
dans n'importe quel autre
logiciel.

Mozilla
*On peut
modifier le
code, mais on

*Pour la
distribution, on
doit s'assurer

*L'inclusion de code sous cette
licence dans un autre logiciel
c'est possible si les termes de
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doit spécifier
dans la
nouvelle
version qu'elle
s'agit d'une
modification.
*Le code
source des
modifications
doit être
disponible.
*La version
modifiée doit
être sous cette
licence.

que les
conditions de la
licence soient
accomplies.
*On peut
distribuer le
code exécutable
sous une autre
licence, si les
termes de la
nouvelle ne sont
pas
incompatibles
avec celle-ci.

cette licence pour le code
concerné sont respectés.
*Si c'est impossible d'accomplir
avec quelque terme de cette
licence, il faut le remarquer dans
le fichier des caractéristiques
légales.

Artistic

*Modification
s possible si la
nouvelle
version est
reprise par le
public, ou  est
utilisée dans
une
organisation
privée, ou la
nouvelle
version est
renommé , ou
il y a un
accord avec le
propriétaire du
copyright.

*Redistribution
de verbatim
copies sans
restriction, sauf
l'inclusion des
termes de
licence et
copyright.
*La
redistribution du
code binaire et
code source
c'est possible
sous certaines
conditions.

2Q�SHXW�LQFOXUH�OH
ORJLFLHO�GDQV�XQ�ORJLFLHO
FRPPHUFLDO�VL�OHV
FDUDFWpULVWLTXHV�GX
ORJLFLHO�VRXV�FHWWH�OLFHQFH
UHVWHQW�WUDQVSDUHQWHV�j
O
XWLOLVDWHXU��

BSD
(Berkeley
Software

Distribution)

*On peut
modifier le
code pour
dériver un
autre produit

*On peut
redistribuer le
code binaire
*On peut
redistribuer le
code source

8WLOLVDWLRQ�VDQV
UHVWULFWLRQV

Sun License

* Si on
appartiens à
l'organisation
de
développemen
t on peut

*Il y a plus d'un
type de licence.
Pour la
distribution et
commercialisati
on il y a une

&HWWH�OLFHQFH�Q
REOLJH
SDV�j�SDUWDJHU�WRXW��2Q
Q
D�SDV�O
REOLJDWLRQ�GH
SDUWDJHU�WRXW�FH�TX
RQ�D
GpYHORSSp�SRXU
O
LQIUDVWUXFWXUH�
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accéder à la
source et
modifier le
code

licence
commerciale
spécifique

Aladdin

*On peut, mais
il faut lire
attentivement
les termes de
la licence, car
il y a quelques
limitations,
spécialement
si le but des
modification
est
commerciale

*Il y a aussi
quelques
restrictions pour
la distribution,
parce que
parfois cela
implique un
paiement. Il faut
lire
attentivement
les termes de la
licence.

&
HVW�SHUPLV�GH�IDLUH�GHV
WUDYDX[�EDVpV�VXU�OHV
ORJLFLHOV�TXL�VRQW�VRXV
FHWWH�OLFHQFH��PDLV�HQFRUH
XQH�IRLV�LO�\�D�GHV
UHVWULFWLRQV

������ /H�FKRL[�GH�OD�OLFHQFH

1RXV� DYRQV� IDLW� XQH� pWXGH� FRPSDUDWLYH� GHV� OLFHQFHV� SRXU� FKRLVLU� OD� SOXV
DGDSWpH�j�QRWUH�SURMHW�GH�VHUYHXU�GH�ORJLFLHO�OLEUH��'¶DSUqV�OH�WDEOHDX�SUpFpGHQW��OD
OLFHQFH�TXL�VHPEOH� OD�PHLOOHXUH�HVW�*3/��1RXV�DOORQV�YRLU�TXHOTXHV�DYDQWDJHV�GH
FHOOH�FL�SDU�UDSSRUW�j�OHV�DXWUHV�

1RXV�SRXYRQV�FRPSDUHU�XQ�SHX�SOXV�SURIRQGpPHQW�OD�OLFHQFH�*3/�DYHF�OHV
DXWUHV�

0R]LOOD�HVW�SOXV�DGDSWpH�j�OD�SKLORVRSKLH�GX�³�FRS\OHIW�´��PDLV�*3/�HVW�SOXV
IHUPpH��F
HVW�j�GLUH��*3/�DVVXUH�TX
XQH�IRLV�XQ�ORJLFLHO�HVW�VRXV�FHWWH�OLFHQFH��OHV
PRGLILFDWLRQV� OH� VHURQW� DXVVL�� GRQF� OHV� WHUPHV� LQLWLDX[� VRQW� UHVSHFWpV� SDU� OHV
YHUVLRQV�VXLYDQWHV��0R]LOOD�SHUPHW�SDU� H[HPSOH�GH�GLVWULEXHU� OH� FRGH�H[pFXWDEOH
VRXV�XQH�DXWUH�OLFHQFH��FH�TXH�SRXUUDLW�GRQQHU�GHV�SUREOqPHV�G
LQFRPSDWLELOLWp��(Q
IDLW��0R]LOOD� HW�*3/�QH� VRQW�SDV� FRPSDWLEOHV��� XQ�PRGXOH� VRXV�*3/� QH� SHXW� SDV
rWUH� OLp� j� XQ�PRGXOH�0R]LOOD�� /D� OLFHQFH� *3/� HVW� FH� TX
RQ� DSSHOOH� XQH� OLFHQFH� ³
FRS\OHIW�´��&H�W\SH�GH�OLFHQFH�DVVXUH�TXH�WRXWH�PRGLILFDWLRQ�GX�ORJLFLHO�OLEUH�UHVWH
DXVVL� FRPPH� OLEUH�� /HV� WHUPHV� GH� FHWWH� OLFHQFH� RQW� pWp� UpGLJpV� SRXU� UHVSHFWHU
FHWWH�SKLORVRSKLH�HW�OD�YRORQWp�GH�O
DXWHXU�GX�ORJLFLHO�TXL�D�GpFLGp�GH�OH�PHWWUH�HQ
OLEUH�� 'DQV� OH� WDEOHDX�� LO� \� D� GHV� OLFHQFHV� TXL� QH� VRQW� SDV� ³� FRS\OHIW� ´�� HW� TXL
SHUPHWWHQW�� SDU� H[HPSOH�� G¶LQFOXUH� OH� FRGH�PRGLILp� GDQV�XQ� ORJLFLHO� SURSULpWDLUH�
*3/�SURWqJH�OH�ORJLFLHO�OLEUH�GH�WRXWH�XWLOLVDWLRQ�TXL�OH�SHXW�IDLUH�GHYHQLU�QRQ�OLEUH�
HW�SDU� UDSSRUW�j� FHWWH� FDUDFWpULVWLTXH��QRXV� OD� FRQVLGpURQV�SOXV� DGDSWpH�j�QRWUH
SURSRV�

/D� OLFHQFH�%6'�HVW�XQH� OLFHQFH� ³� QRQ� FRS\OHIW� ´�� (Q�SOXV�� SRXU�PHWWUH�XQ
ORJLFLHO� VRXV� FHWWH� OLFHQFH�� RQ� GRLW� DMRXWHU� XQH� FODXVH��PDLV� O
H[SpULHQFH�PRQWUH
TXH� SDUIRLV�� TXDQG� RQ� PRGLILH� XQ� ORJLFLHO� DYHF� XQH� FODXVH� ILQDOH�� FHOXL� TXL� O
D
PRGLILp� FKDQJH� DXVVL� OD� FODXVH�� &HOD� SHXW� DXVVL� JpQpUHU� XQH� VLWXDWLRQ� GH
FRQIXVLRQ�� FH�TXL�Q
HVW� SDV� UHFRPPDQGDEOH�� /D� OLFHQFH�*3/�HVW� EHDXFRXS�PLHX[
VSpFLILpH�HW�QH�SUpVHQWH�SDV�FH�W\SH�GH�SUREOqPHV�

/D� OLFHQFH� $UWLVWLF� HVW� UpGLJpH� HQ� WHUPHV� WURS� YDJXHV�� GRQF�� RQ� SUpIqUH
XWLOLVHU�XQH�OLFHQFH�DYHF�GHV�FRQGLWLRQV�SOXV�VSpFLILpHV�
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/D� OLFHQFH� GH� 6XQ� PpODQJH� GHV� FRQFHSWV� GH� ORJLFLHO� OLEUH� HW� GH� ORJLFLHO
SURSULpWDLUH�� (OOH� SUpVHQWH� DXVVL� TXHOTXHV� OLPLWDWLRQV� j� O
KHXUH� GH� PRGLILHU� OHV
ORJLFLHOV��SDUFH�TX
RQ�GRLW�DSSDUWHQLU�j�O
RUJDQLVDWLRQ�SRXU�DYRLU�FHUWDLQV�GURLWV��2Q
FRQVLGqUH�TXH�FHWWH� OLFHQFH�LPSRVH�GHV� OLPLWDWLRQV�TX
RQ�QH�VRXKDLWH�SDV�SRXU� OH
SURMHW�TX
RQ�YHXW�GpYHORSSHU�

$ODGGLQ� D� TXHOTXHV� OLPLWDWLRQV�� 3RXU� FRPPHQFHU�� HOOH� HVW� OLpH� j� XQ
SURJUDPPH� VRXV� FRS\ULJKW�� HW� HOOH� SUpVHQWH� TXHOTXH� UHVWULFWLRQV� VL� OH� EXW� GH� OD
PRGLILFDWLRQ� G
XQ� ORJLFLHO� VRXV� FHWWH� OLFHQFH� HVW� FRPPHUFLDOH�� HW� SDUHLO� SRXU� OD
GLVWULEXWLRQ�

*3/�VHPEOH�DLQVL�rWUH�OD�OLFHQFH�OD�SOXV�DGDSWpH�j�QRWUH�SURSRV�GH�PLV�HQ
SODFH� G
XQ� VHUYHXU� GH� ORJLFLHO� OLEUH�� /H� SURMHW� HVW� HQFDGUp� GDQV� XQH� pFROH� GRQW
O
REMHFWLI�HVW�GH�IDLUH�FRQQDvWUH�TXHOTXHV�ORJLFLHOV�GpYHORSSpV�GDQV�O
HQYLURQQHPHQW
DFDGpPLTXH��TXL�SRXUUDLHQW�rWUH�G
XWLOLWp��'RQF��RQ�FURLW� LQWpUHVVDQWH�TXH�WRXW�FH
TX
RQ� PHW� HQ� OLEUH�� HW� WRXWH� DPpOLRUDWLRQ� GH� QRWUH� WUDYDLO� UHVWHQW� OLEUHV�� *3/
SURSRUWLRQQH�OHV�WHUPHV�OpJDX[�OHV�SOXV�DGDSWpV�j�QRV�EHVRLQV�

�� /D� GpPDUFKH� GX� VHUYHXU� GH� ORJLFLHOV� OLEUHV� j� O¶(167
%UHWDJQH

���� 'HVFULSWLRQ�GH�OD�GpPDUFKH

/H� EXW� GX� SURMHW� �VHUYHXU� OLEUH��� HVW� GH� PHWWUH� j� GLVSRVLWLRQ� WRXV� OHV
ORJLFLHOV�GpYHORSSpV�SDU�OHV�pWXGLDQWV�j�O¶(167�%UHWDJQH��/D�IDoRQ�OD�SOXV�ORJLTXH
HVW�GH�FUpHU�XQ�VHUYHXU�GH�ORJLFLHOV�OLEUHV�DX�VHLQ�GH�O¶pFROH��3OXV�TXH�OD�FUpDWLRQ
PrPH�GX� VHUYHXU�� OD� ILQDOLWp� GX�SURMHW� HVW� GH�GpILQLU� XQH� GpPDUFKH� GH�PLVH� HQ
OLEUH�GH�ORJLFLHOV�H[LVWDQWV�j�RIIULU�j�OD�FRPPXQDXWp�HW�GH�SURSRVHU�XQH�SURFpGXUH
VWDQGDUG�SRXU�V\VWpPDWLVHU�OD�PLVH�HQ�OLEUH�GH�OD�SURGXFWLRQ�GH�QRXYHDX[�ORJLFLHOV
DX� VHLQ� GH� O¶(167� %UHWDJQH� �XQH� FLQTXDQWDLQH� SDU� DQ��� &HWWH� GpPDUFKH� SRXUUD
pJDOHPHQW� FUpHU� XQH� EDVH� GH� WUDYDLO� SRXU� OHV� XQLYHUVLWpV� HW� OHV� pFROHV� TXL
YRXGUDLHQW�SDUWLFLSHU�j�O¶HIIRUW�GX�OLEUH�

/¶LGpH� SUHPLqUH� GX� VHUYHXU� GH� ORJLFLHO� OLEUH� HVW� GH� YDORULVHU� OD� SURGXFWLRQ
LQWHOOHFWXHOOH�GH�ORJLFLHOV�GX�FDPSXV�GH�O¶(167�%UHWDJQH�SRXU

• RIIULU� j� OD� FRPPXQDXWp� VFLHQWLILTXH� RX� j� G¶DXWUHV� LQVWLWXWLRQV� OHV� ORJLFLHOV
GpYHORSSpV�GDQV�XQ�pWDEOLVVHPHQW�SXEOLF�G¶pWDW

• SURPRXYRLU� O¶LPDJH� GH� O¶pFROH� HW� GH� VHV� GpSDUWHPHQWV� G
HQVHLJQHPHQW�
UHFKHUFKH�DX�WUDYHUV�GH�OD�SURGXFWLRQ�GH�ORJLFLHOV�pYROXpV�HW�OD�SDUWLFLSDWLRQ
j�OD�GpPDUFKH�YRORQWDULVWH�GX�OLEUH

3RXU�DPRUFHU�FHWWH�GpPDUFKH��LO�HVW�XWLOH�GDQV�XQ�SUHPLHU�WHPSV�G¶pYDOXHU
OH�UpVHUYRLU�GH�ORJLFLHOV�TXH�SRVVqGH�O¶LQVWLWXWLRQ�FRQFHUQpH��'DQV�OH�FDV�GH�O¶(167
%UHWDJQH��OD�EDVH�GH�WUDYDLO�pWDLW�O¶HQVHPEOH�GHV�SURMHWV�G¶pOqYHV�UpDOLVpV� ORUV�GH
FHV� WURLV� GHUQLqUHV� DQQpHV� j� O¶RFFDVLRQ� QRWDPPHQW�� GX� SURMHW� GH� �LqPH� DQQpH
�TXDWULqPH� VHPHVWUH� G¶pWXGH��� GH� �LqPH� DQQpH� HW� GH� �LqUH� DQQpH� �3URMHW
G¶$OJRULWKPLTXH� SUDWLTXH�� DLQVL� TXH� OHV� ORJLFLHOV� GpYHORSSpV� VXU� O¶LQLWLDWLYH
SHUVRQQHOOH� GH� FHUWDLQV� pWXGLDQWV� TXL� VRQW� XWLOLVpV� VXU� QRWUH� UpVHDX� LQWHUQH



$XWRXU�GX�/LEUH
3URMHW�GH�FUpDWLRQ�G¶XQ�VHUYHXU�GH�ORJLFLHO�OLEUH

&DPLOOH�&DFKHX[
(OHQD�9HJDIHUQDQGH]
7KX�'XQJ�/H�%LQK

/H�0DUNHWLQJ��OHV�GURLWV�G¶DXWHXU
HW�OHV�OLFHQFHV

)pYULHU�����

(167�%UHWDJQH
2SWLRQ�&06, 5DSSRUW�SURMHW�&06,���³�6HUYHXU�OLEUH�´ 3DJH�����

�5HVHO���3RXU�pWXGLHU�FHWWH�EDVH�HW�VpOHFWLRQQHU�GHV�SURMHWV�� LO�D� IDOOX�pWDEOLU�GHV
FULWqUHV�SRXU�pOLPLQHU�FHUWDLQV�SURMHWV�HW�H[WUDLUH�OHV�SURMHWV�OHV�SOXV�LQWpUHVVDQWV

• O¶LQWpUrW� GX� SURMHW� SRXU� OD� FRPPXQDXWp� �XWLOLVDWLRQ� SDU� OH� SOXV� JUDQG
QRPEUH��SRUWDELOLWp��IRQFWLRQQDOLWp�GH�UpVHDX���

• OHV�GURLWV�VXU�OH�ORJLFLHO���OH�ORJLFLHO�SHXW�rWUH�OD�SURSULpWp�G¶XQH�HQWUHSULVH
GDQV�OH�FDGUH�G¶XQH�FRRSpUDWLRQ

• OH�QLYHDX�G¶DERXWLVVHPHQW�GX�SURMHW
• OD�GLVSRQLELOLWp�GX�FRGH�VRXUFH�LQGLVSHQVDEOH�j�OD�PLVH�HQ�OLEUH
• OH�WUDYDLO�j�HIIHFWXHU�SRXU�VDWLVIDLUH�DX[�FULWqUHV�GX�OLEUH��GDQV�OH�FDGUH�GX

WHPSV�OLPLWp�TXL�QRXV�pWDLW�LPSDUWL�

/¶DSSOLFDWLRQ�GH�FHV�FULWqUHV�D�SHUPLV�GH�VpOHFWLRQQHU�XQH�GL]DLQH�GH�SURMHWV
FDQGLGDWV�j� OD�PLVH�HQ� OLEUH��&KDTXH�SURMHW�D� pWp� DSSURIRQGL�SDU�XQ�pOqYH�GH� OD
IRUPDWLRQ� LQIRUPDWLTXH� GH� WURLVLqPH� DQQpH� �,7�,6,&�� SRXU� IDLUH� ILQDOHPHQW
pPHUJHU�FLQT�SURMHWV��'¶DXWUHV�FULWqUHV�RQW�DORUV�pWp�LGHQWLILpV��

• O¶LQWpUrW�GX�ORJLFLHO�TXL�DYDLW�pWp�FRQVHUYp
• OD�SRVVLELOLWp�GH�PLVH�HQ�OLEUH�GX�ORJLFLHO�SDU�O¶DFFRUG�GHV�FRDXWHXUV
• OD� SRVVLELOLWp� GH� PLVH� HQ� OLEUH� GX� ORJLFLHO� DX� QLYHDX� GX� FRGH��� SDV

G¶XWLOLVDWLRQ�G¶DXWUHV�ORJLFLHOV�TXL�VRLHQW�IHUPpV�RX�GH�OLEUDLULHV�QRQ�OLEUHV
• O¶LQWpUrW�GH�O¶pOqYH�TXL�GHYDLW�OH�ILQDOLVHU

&HWWH�GpPDUFKH�D�GRQF�SHUPLV�GH�VpOHFWLRQQHU�OHV�SURMHWV�TXH�QRXV�MXJLRQV
OHV� SOXV� LQWpUHVVDQWV� j� PHWWUH� HQ� OLEUH� VXU� QRWUH� VHUYHXU� FH� TXL� FRQVWLWXH� OD
VXEVWDQFH�GX�VHUYHXU��(Q�SDUDOOqOH�GH�FHWWH�pWXGH��G¶DXWUHV�DFWLRQV�LQGLVSHQVDEOHV
RQW�pWp�PHQpHV�SRXU�OD�FUpDWLRQ�GX�VHUYHXU�

• OH�FKRL[�GH�OD�OLFHQFH�OLEUH��*3/��2SHQ�6RXUFH«�
• OD�GpILQLWLRQ�OHV�GURLWV�GHV�GpYHORSSHXUV�VXU�OHV�GLIIpUHQWV�ORJLFLHOV
• O
pWXGH�GHV�PRGDOLWpV�FRQWUDFWXHOOHV�GH�OD�PLVH�HQ�OLEUH��FODXVH�GH�FHVVLRQ

GH�GURLWV��G
DXWRULVDWLRQ�GH�PLVH�HQ�OLEUH�SDU�O
DXWHXU������
• OD�PDQLqUH�GH�IDLUH�FRQQDvWUH�OH�VHUYHXU�HW�OHV�SURGXLWV�TX¶LO�FRQWLHQW
• OD�PDQLqUH�GH�OH�PDLQWHQLU�HW�GH�IDLUH�YLYUH�OH�VHUYHXU

$�WUDYHUV�FHV�pWXGHV�UHSULVHV�GDQV�FH�UDSSRUW��QRXV�QRXV�VRPPHV�HIIRUFpV
GH� FRXYULU� O¶HQVHPEOH� GHV� REOLJDWLRQV� LQKpUHQWHV� j� OD� FUpDWLRQ� GX� VHUYHXU� HW
SURSRVHU� OHV�GpPDUFKHV�j� VXLYUH�SRXU�PHWWUH�HQ� OLEUH�GH�QRXYHDX[� ORJLFLHOV�GqV
O¶LQLWLDWLRQ�GX�SURMHW

• OHV�FULWqUHV�GH�PLVH�HQ�OLEUH�VXU�OD�IRUPH�GX�ORJLFLHO
• OHV�GRFXPHQWV�VXU�OHV�GURLWV�G¶DXWHXUV

���� 'URLW�HW�SURSULpWpV�LQWHOOHFWXHOOHV�GHV�ORJLFLHOV
UpDOLVpV�j�O¶(167�%UHWDJQH

������ 'URLW�G¶DXWHXU�GHV�(WXGLDQWV

• /HV�ORJLFLHOV�GpYHORSSpV�SHQGDQW�OD�VFRODULWp

/HV�ORJLFLHOV�GpYHORSSpV�SDU�OHV�pWXGLDQWV�ORUV�GH�OHXU�VFRODULWp�QH�VRQW�SDV
REOLJDWRLUHPHQW�SURSULpWp�GX�*(7��/D�QRWLRQ�G¶°XYUH�FROOHFWLYH�>�@�GX�FRGH�GH
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OD� SURSULpWp� LQWHOOHFWXHOOH� HVW� DVVH]� IORXH�� 6L� RQ� V¶\� UpIqUH�� OHV� ORJLFLHOV
GpYHORSSpV� GDQV� OH� FDGUH� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH
DGPLQLVWUDWLI� DSSDUWLHQQHQW� j� OD� SHUVRQQH�PRUDOH� TXL� OHV� pGLWH�� &HSHQGDQW
OHV� pOqYHV� GH� O¶pFROH� QH� VRQW� SDV� DJHQW� GH� O¶pWDW�� GH� SOXV� OD� QRWLRQ� G¶°XYUH
FROOHFWLYH�QH�V¶DSSOLTXH�TXH�VL�RQ�QH�SHXW�H[SOLFLWHU�GHV�GURLWV�GLVWLQFWV�GH�FKDTXH
DXWHXU�VXU�WRXW�RX�SDUWLH�G¶XQ�ORJLFLHO�

/D� QRWLRQ� G¶°XYUH� FROOHFWLYH� YD� rWUH� DSSURIRQGLH� SDU� <DQQ� ',(75,&+
SRXU�VSpFLILHU�OHV�GURLWV�H[DFWV�GHV�pWXGLDQWV�VXU�OHV�ORJLFLHOV��&HWWH�QRWLRQ�UHVWDQW
IORXH�� LO� HVW� SUpIpUDEOH� GH� IDLUH� VLJQHU� j� FKDTXH� pWXGLDQW� D\DQW� SDUWLFLSp� DX[
GpYHORSSHPHQWV� GHV� ORJLFLHOV� XQH� DXWRULVDWLRQ� GH� PLVH� HQ� OLEUH� RX� XQH
FHVVLRQ�GH�GURLWV�VXU�OH�ORJLFLHO�DX�*(7�

• /HV�ORJLFLHOV�GpYHORSSpV�HQ�GHKRUV�GX�FDGUH�GH�OD�VFRODULWp

/HV�ORJLFLHOV�GpYHORSSpV�KRUV�GX�FDGUH�GH�OD�VFRODULWp�VRQW�GHV�°XYUHV�GLWHV
GH��FROODERUDWLRQ����&KDTXH�SHUVRQQH�D\DQW�SDUWLFLSp�j�VRQ�GpYHORSSHPHQW
SRVVqGH�GHV�GURLWV�VXU�OH�ORJLFLHO��3RXU�TXH�FH�ORJLFLHO�SXLVVH�rWUH�PLV�HQ�OLEUH�
QRXV�GHYRQV�IDLUH�VLJQHU�XQH�DXWRULVDWLRQ�RX�XQH�FHVVLRQ�GH�GURLWV�SDU�FKDFXQ�GHV
DXWHXUV�

������ 'URLWV�GHV�HQVHLJQDQWV�FKHUFKHXUV�HW�GHV�7KpVDUGV

• /HV�HQVHLJQDQWV�FKHUFKHXUV

/HV� ORJLFLHOV� GpYHORSSpV� SDU� OHV� HQVHLJQDQWV� VDODULpV� GX� *(7� GDQV� OH
FDGUH�GH�OHXU�IRQFWLRQ�DSSDUWLHQQHQW�DX�*(7�G¶DSUqV�OH�FRGH�VH�UDSSRUWDQW�DX[
°XYUHV� FROOHFWLYHV�� &HSHQGDQW� GDQV� OH� FDV� G¶XQH� FRPPHUFLDOLVDWLRQ� GHV
ORJLFLHOV�� LOV�SRXUUDLHQW�UpFODPHU�G¶DSUqV�<DQQ�'LHWULFK������GX�IUXLW�GH�FHWWH
FRPPHUFLDOLVDWLRQ�

/H� FDV� HVW� OH�PrPH� SRXU� OHV� VWDJLDLUHV� UpPXQpUpV� SHQGDQW� O¶pWp� V¶LOV
VRQW�GDQV�OH�FDGUH�G¶XQ�FRQWUDW�GH�WUDYDLO��6¶LOV�RQW�VHXOHPHQW�XQH� LQGHPQLWp
GH�VWDJH��O¶(FROH�QH�SRVVqGH�SDV�OHV�ORJLFLHOV�GpYHORSSpV�G¶DXWDQW�SOXV�TX¶HOOH
QH�SHXW�SDV�UHWLUHU�IUXLW�GX�WUDYDLO�G¶XQ�VWDJLDLUH�

/H� SUREOqPH� GHV� HQVHLJQDQWV� VDODULpV� GH� )UDQFH� 7pOpFRP� Q¶D� SDV� pWp
pYRTXp�

• /HV�WKpVDUGV

/H� FDV� GHV� WKpVDUGV� HVW� FRPSOH[H� HW� GHPDQGH� j� rWUH� H[DPLQp�� /HV
WKpVDUGV�D\DQW�GLIIpUHQWV�VWDWXWV��LO�IDXW�WUDLWHU�OD�TXHVWLRQ�DX�FRXS�SDU�FRXS�

������ 0LVH�HQ�OLEUH�GHV�ORJLFLHOV

• /HV�ORJLFLHOV�GpYHORSSpV�DYHF�XQH�HQWUHSULVH

/RUVTXH� GHV� ORJLFLHOV� VRQW� GpYHORSSpV� GDQV� OH� FDGUH� G¶XQ� SDUWHQDULDW
DYHF� XQ� LQGXVWULHO�� OHV� GURLWV� G¶DXWHXU� IDXWH� GH� FRQYHQWLRQ� RX� GH� FHVVLRQ� GH
GURLW�VRQW�SURSULpWpV�GHV�FRQFHSWHXUV�GX�ORJLFLHO�

• /H�GURLW�G¶DXWHXU
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3RXU� IDLUH� UHVSHFWHU� OH� GURLW� G¶DXWHXU�� LO� VXIILW� GH� SURXYHU� OD� SDWHUQLWp
G¶XQH� IRQFWLRQ�RX�G¶XQ�SURJUDPPH�TXL�FRQWLHQW�XQH�FHUWDLQH�RULJLQDOLWp��3RXU
OHV�°XYUHV�PXOWLPpGLD�� OH� GpS{W� OpJDO� HVW� SRVVLEOH� HW� REOLJDWRLUH� SRXU� GHV
°XYUHV�FRPPHUFLDOLVpHV��'DQV�QRWUH�FDV�LO�Q¶HVW�SDV�QpFHVVDLUH�GH�GpSRVHU�OHV
ORJLFLHOV�� WRXW�PR\HQ�GH�SUHXYH�GDWp�FRQYLHQW�� ,O� HVW�QRWDPPHQW�SRVVLEOH�GH
GpSRVHU�VRXV�HQYHORSSH�j� O¶,13�RX�GH�V¶HQYR\HU�XQ�SOL� UHFRPPDQGp� DYHF
O¶HQVHPEOH�GX�FRGH��&HWWH�GHUQLqUH�SRVVLELOLWp�GHYUDLW�rWUH�UHWHQXH�

• /HV�ULVTXHV

,O�SHXW�H[LVWHU�XQ�FHUWDLQ�ULVTXH�GH�GLIIXVHU�GHV�ORJLFLHOV�HQ�OLEUH�FDU�OD
UHVSRQVDELOLWp� GX� *(7� SRXUUDLW� rWUH� UHFRQQXH� HQ� FDV� GH� FRQIOLW� DYHF� XQ
XWLOLVDWHXU��&HSHQGDQW�FH�GDQJHU�VHPEOH�WUqV�IDLEOH�GH�SDUW�OD�GLIIXVLRQ�JUDWXLWH
GHV�ORJLFLHOV�

• /D�SURFpGXUH�GH�PLVH�HQ�OLEUH

3RXU� OD� PLVH� HQ� OLEUH� GHV� ORJLFLHOV�� GHX[� FDV� VRQW� SRVVLEOHV
O¶DXWRULVDWLRQ� IDLWH� DX� *(7� SDU� OHV� pWXGLDQWV� HW� OHV� SDUWLFLSDQWV� DX
GpYHORSSHPHQW�GH�GLIIXVHU�OH�ORJLFLHO�HQ�OLEUH�RX�OD�FHVVLRQ�GHV�GURLWV�DX
*(7�� 'DQV� OH� FDV� GH� O¶DXWRULVDWLRQ� GH� GLIIXVLRQ�� GHV� SUREOqPHV� TXDQW� j� OD
UpYLVLRQ�GX� ORJLFLHO�HW� OD�GLIIXVLRQ�GH�YHUVLRQV�XOWpULHXUHV�SHXYHQW�DSSDUDvWUH�
(Q� HIIHW�� VHXOHV� OHV� SHUVRQQHV� SRVVpGDQW� OHV� GURLWV� G¶DXWHXU� GX� ORJLFLHO
SRXUUDLHQW� DXWRULVHU� OH� UHPSODFHPHQW� GX� ORJLFLHO� VXU� OH� VLWH� SDU� XQH� YHUVLRQ
XOWpULHXUH��(Q�FRQFOXVLRQ�LO�HVW�GRQF�SUpIpUDEOH�GH�GHPDQGHU�DX[�pWXGLDQWV�HW
�RX��DX[�SHUVRQQHV�D\DQW�GpYHORSSp� OHV� ORJLFLHOV� GH� FpGHU� OHXU�GURLW� DX�*(7
VRXV�UpVHUYH�GH�GLIIXVLRQ�HQ�OLEUH�

�
>�@���FRGH�GH�OD�SURSULpWp�LQWHOOHFWXHOOH�pGLWLRQ�GH�VHSWHPEUH�����

������ &RQFOXVLRQV

6XLWH�j�XQH�HQWUHYXH�DYHF�<DQQ�'LHWULFK��QRXV�DYRQV�GX�UHYRLU�QRWUH
SRVLWLRQ�VXU�OH�GURLW�G¶DXWHXU�VXU�OHV�ORJLFLHOV�j�O¶(167�%UHWDJQH��%LHQ�TX¶XQH
FHVVLRQ�GH�GURLWV�HXW�pWp�OD�VROXWLRQ�OD�SOXV�FODLUH�DX�QLYHDX�MXULGLTXH��LO�pWDLW
SUDWLTXHPHQW�LPSRVVLEOH�GH�PHWWUH�HQ�SODFH�FHWWH�FHVVLRQ�FDU�QRXV�DXULRQV
V�UHPHQW�UHoX�GHV�UHIXV�GH�OD�SDUW�GHV�pWXGLDQWV��&¶HVW�SRXUTXRL�QRXV�DYRQV
PLV�HQ�SODFH�XQH�QRXYHOOH�SURFpGXUH��

• QRXV�QH�GHPDQGRQV�SOXV�GH�FHVVLRQ�GH�GURLWV�DX[�pWXGLDQWV�VXU�OHV
ORJLFLHOV

• SRXU�XQ�SURMHW�H[WpULHXU�D�O
HQVHLJQHPHQW
� QRXV�GHPDQGRQV�DX[�pOqYHV�GH�SDVVHU�HQ�OLEUH�HX[�PrPHV�OHV

ORJLFLHOV�SRXU�TXH�QRXV�SXLVVLRQV�OHV�GLIIXVHU
� QRXV�OHXU�GHPDQGRQV�XQH�DXWRULVDWLRQ�GH�PLVH�HQ�OLEUH
� QRXV�GLIIXVRQV�VXU�OH�VLWH�)73

• SRXU�XQ�SURMHW�G
HQVHLJQHPHQW
� QRXV�GHPDQGRQV�DX[�pWXGLDQWV�O
DXWRULVDWLRQ�GH�PLVH�HQ�OLEUH
� QRXV�GHPDQGRQV�DX�*(7�O
DXWRULVDWLRQ�GH�PLVH�HQ�OLEUH
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� QRXV�GHPDQGRQV�DX[�HQVHLJQDQWV�FKHUFKHXUV�D\DQW�SDUWLFLSpV
GH�UHQRQFHU�DX[�pYHQWXHOV�EpQpILFHV�VXU�H[SORLWDWLRQ

� QRXV�GLIIXVRQV

• SRXU�UpDOLVHU�FHWWH�GpPDUFKH�DXSUqV�GHV�pWXGLDQWV�QRXV�SURSRVRQV
OD�SURFpGXUH�VXLYDQWH��
� FRQWDFWHU�O¶pWXGLDQW
� OXL�IDLUH�SDUYHQLU�XQ�GRFXPHQW�DFFRPSDJQDWHXU��UpGDFWLRQ�(ULF

&RXVLQ�*pUDOG� 2XYUDGRX�� VXU� OH� ORJLFLHO� OLEUH� SRXU� V
DVVXUHU
TX
LO� FRPSUHQQH� FH� TX
RQ� SHXW� PHWWUH� HQ� OLEUH� �� SUREOqPH
G¶DOJRULWKPH� EUHYHWp�� GH� UpXWLOLVDWLRQ� GH� FRGHV� GH� ORJLFLHO
G
HQWUHSULVH���

� V
DVVXUHU�TX
LO�D�FRPSULV�OHV�HQMHX[
� OXL� IDLUH� VLJQHU� O
DXWRULVDWLRQ�GH�PLVH�HQ� OLEUH� �UpGDFWLRQ�<DQQ

'LHWULFK�

• /HV� GpPDUFKHV� G
DXWRULVDWLRQ� YLV�j�YLV� GX� *(7� UHVWHQW� j� PHQHU
SRXU� REWHQLU� O
DXWRULVDWLRQ� GH� PLVH� HQ� OLEUH�� (OOHV� GRLYHQW� rWUH
PHQpHV�SDU�<DQQ�'LHWULFK
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�� &RPPHQW�IDLUH�FRQQDvWUH�OH�VHUYHXU

���� /H�PDUNHWLQJ�LQWHUQH

/H� EXW� GX� 0DUNHWLQJ� LQWHUQH� HVW� GH� IDLUH� FRQQDvWUH� OD� YRORQWp� GH� O¶(167
%UHWDJQH� GH� WUDYDLOOHU� VXU� OH� ORJLFLHO� OLEUH�� ORUV� GX� � FROORTXH�PDLV� pJDOHPHQW� HQ
LQWHUQH�j�O¶pFROH��&HWWH�GpPDUFKH�QRXYHOOH�DX�VHLQ�GH�O¶pFROH�GRLW�IDLUH�VD�SXEOLFLWp
VL� O¶RQ� YHXW� TX¶HOOH� VH� SRXUVXLYH� GDQV� OH� IXWXU�� (OOH� GRLW� UHFHYRLU� XQ� pFKR� GHV
HQVHLJQDQWV�FKHUFKHXUV�GH�O¶pFROH�DXWUHV�TXH�FHX[�D\DQW�SDUWLFLSpV�DX�SURMHW�DLQVL
TXH�GHV�pOqYHV�HW�GHV�SHUVRQQHV�H[WpULHXUHV��FROOHFWLYLWpV��LQGXVWULHOV«���3RXU�FHOD
QRXV� DYRQV� PHQp� FHUWDLQHV� DFWLRQV� HW� GRQQp� GHV� RULHQWDWLRQV� SRXU� O¶DYHQLU� TXL
VRQW�GpFULWHV�FL�GHVVRXV�

������ /H�&ROORTXH

• /HV�SDUWLFLSDQWV
3RXU�GpILQLU�XQH�ERQQH�SROLWLTXH�PDUNHWLQJ�VWUDWpJLTXH�� LO� IDXW�LGHQWLILHU� OD

FLEOH� YLVpH�� /D� SUHPLqUH� FLEOH� LGHQWLILpH� HVW� OHV� FROOHFWLYLWpV� ORFDOHV� HW� OHV
XQLYHUVLWpV� SRXYDQW� V¶LQWpUHVVHU� j� OD� GpPDUFKH� ORJLFLHO� OLEUH�� /¶DFFHQW� GRQF� pWDLW
PLV� ORUV� GX� SURMHW� VXU� OD� GLPHQVLRQ� GpPDUFKH�� DFFqV� DX� OLEUH� HW� � SURPRWLRQ� GH
WUDYDX[�G�µpOqYHV�� ,O� IDXW� LQWpUHVVHU� FHV�SHUVRQQHV� ORUV�GX� FROORTXH�SRXU�TX¶HOOHV
GpPDUUHQW� GHV� SURMHWV� VXU� OH� OLEUH� HW� TX¶HOOHV� YLHQQHQW� pYHQWXHOOHPHQW� WUDYDLOOHU
DYHF�QRXV�RX�QRXV�GHPDQGHU�FRQVHLO�

/D� GHX[LqPH� FLEOH� HVW� OHV� HQWUHSULVHV� XWLOLVDQW� GX� OLEUH� HW� OHV� VRFLpWpV� GH
VHUYLFHV�� &HOOHV�FL� SRXUUDLHQW� � rWUH� LQWpUHVVpHV� SDU� OHV� ORJLFLHOV� PLV� HQ� OLEUH
SUpVHQWV� VXU� OH� VHUYHXU�� 8Q� SDUWHQDULDW� DYHF� FHV� HQWUHSULVHV� SRXUUDLW� DORUV� rWUH
FRQFOX�SRXU�OH�GpYHORSSHPHQW�GH�QRXYHOOHV�IRQFWLRQQDOLWpV�DX�VHLQ�G¶XQ�SURMHW�6�
RX�GH��LqPH�DQQpH�

• /D�SODTXHWWH
8QH�SODTXHWWH�GH�SUpVHQWDWLRQ�GX�SURMHW�D�pWp�UpDOLVpH�SRXU�SHUPHWWUH�GH

GLVWULEXHU� XQ� GRFXPHQW� DX[� SHUVRQQHV� LQWpUHVVpHV� ORUV� GX� FROORTXH�� &HWWH
SODTXHWWH�D�pWp�FRQoXH�DYHF� O¶LGpH�GH�GXDOLWp�HQWUH� OD�GpPDUFKH�³�VHUYHXU� OLEUH�´
GH� O¶(167� %UHWDJQH� HW� OHV� ORJLFLHOV�PLV� HQ� OLEUH� VXU� OH� VHUYHXU�� (OOH� SHUPHW� DX[
SDUWLFLSDQWV�GX�FROORTXH�GH�FRQVHUYHU�XQ�GRFXPHQW�R��OHV�SULQFLSDX[�LQWHUYHQDQWV
VXU�OH�SURMHW�VRQW�LGHQWLILpV��(OOH�LQYLWH�OHV�SHUVRQQHV�LQWpUHVVpHV�j�UHFRQWDFWHU�FHV
LQWHUYHQDQWV�DX�VXMHW�G¶XQ�SURMHW�SDUWLFXOLHU�PLV�HQ�OLEUH�RX�GX�VHUYHXU�

������ /RJLFLHO�OLEUH�HW�FUpDWLRQ�G¶HQWUHSULVH

/HV�ORJLFLHOV�PLV�HQ�OLEUH�VXU�OH�VHUYHXU�SRXUUDLHQW�rWUH�OH�FDGUH�GH�FUpDWLRQ
G¶HQWUHSULVH� SDU� GHV� pWXGLDQWV�� /H� FDGUH� GH� O¶LQFXEDWHXU� G¶HQWUHSULVHV� GH� O¶(167
%UHWDJQH�HVW�IDYRUDEOH�j�OD�YDORULVDWLRQ�GHV�LGpHV�GH�VHUYLFH�DXWRXU�GH�FHV�ORJLFLHOV
TXH�SRXUUDLHQW�DYRLU�GHV�pWXGLDQWV��8Q�SUHPLHU�FRQWDFW�D�pWp�SULV�j�FH�VXMHW�DYHF
-HDQ�/H�7UDRQ�j�FH�VXMHW��/HV�PRGDOLWpV�GH�FHV�FUpDWLRQV�pYHQWXHOOHV�GRLYHQW�IDLUH
O¶REMHW�G¶XQH�pWXGH�DXWRXU�GH�OD�YLDELOLWp�GHV�VHUYLFHV�HW�GH�OD�YDORULVDWLRQ�GH�FHV
VHUYLFHV�SDU�XQH�HQWUHSULVH�
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������ 0DLQWLHQ�HW�YLH�GX�VHUYHXU

/H�SURMHW�³�VHUYHXU� OLEUH�´�D�pWp� LQLWLp�SDU�GHX[�HQVHLJQDQWV�FKHUFKHXUV�GH
O¶pFROH�(ULF�&RXVLQ�HW�*pUDOG�2XYUDGRX�HW�XQ�WKpVDUG�1LFRODV�-XOOLHQ��,O�D�pWp�PHQp
SDU� GHV� pOqYHV� DFWXHOOHPHQW� HQ� WURLVLqPH� DQQpH� j� O¶pFROH� TXL� TXLWWHURQW� GRQF
O¶pFROH�DYDQW�OD�ILQ�PDUV��/D�YLDELOLWp�GX�SURMHW�HVW�GRQF�PLVH�HQ�FDXVH�HW� LO� IDXW
UpIOpFKLU�GqV�j�SUpVHQW�VXU�OH�IXWXU�GH�FH�VHUYHXU�

/¶LGpH� GH� FH� VHUYHXU� Q¶HVW� SDV� DX� GpSDUW�� FRPPH� OH� SURMHW� *18� GH
PDLQWHQLU�XQ�IRUXP�GH�GLVFXVVLRQ�HW�GH�UpJXOLqUHPHQW�³�SDWFKHU�´�OHV�ORJLFLHOV��,O
RIIUH� OHV� ORJLFLHOV� j� OD� FRPPXQDXWp� VFLHQWLILTXH� HW� WHFKQLTXH�� &HSHQGDQW� LO� IDXW
TX¶XQ� PHPEUH� GH� O¶pFROH� SXLVVH� rWUH� OH� FRQWDFW� YLV� j� YLV� GH� O¶H[WpULHXU� SRXU
SRXYRLU�UpSRQGUH�j�GHV�TXHVWLRQV�TXDQW�DX�GpYHORSSHPHQW�XOWpULHXU�GHV�ORJLFLHOV�

3RXU�GpYHORSSHU�OH�VHUYHXU��LO�HVW�LQGLVSHQVDEOH�TX¶XQH�pTXLSH�VH�PHWWH�HQ
SODFH�SRXU� YpULILHU� OD� FRQIRUPLWp� DX� OLEUH�GHV�QRXYHDX[� ORJLFLHOV� HQWUDQWV� VXU� OH
VHUYHXU�� SRXU� SURPRXYRLU� VRQ� LPDJH� HW� OD� GpPDUFKH�� /¶LGpH� HVW� GH�PRQWHU� XQ
³�FOXE�GX�OLEUH�´�DX�VHLQ�GH�O¶pFROH��(QFDGUp�SDU�XQ�SURIHVVHXU��LO�SHUPHWWUDLW�DX[
QRPEUHX[�pWXGLDQWV�WUDYDLOODQW�VXU�OH�GpYHORSSHPHQW�ORJLFLHO�j�WLWUH�SHUVRQQHO�GH
SURPRXYRLU� OHXUV� WUDYDX[� HW� G¶DYRLU� XQH� VWUXFWXUH� SRXU� SRXYRLU� WUDYDLOOHU� HQ
FROODERUDWLRQ��/D�VWUXFWXUH�GH�FH�FOXE�GHYUDLW�V¶DSSX\HU�VXU�OHV�PHPEUHV�GX�5HVHO
TXL� VRQW� OHV� SOXV� SDVVLRQQpV� G¶LQIRUPDWLTXH� VXU� OH� FDPSXV�� 3RXU� TXH� FH� FOXE
SXLVVH� VH� FUpHU�� LO� IDXW� TX¶XQ� GHV� HQVHLJQDQWV� FKHUFKHXUV� V¶HQJDJH� GDQV� OHV
SUHPLHUV� PRLV� SRXU� SURPRXYRLU� O¶LGpH�� /H� GDQJHU� HVW� TXH� OH� VLWH� QH� VRLW� SDV
PDLQWHQX�G¶DYULO�j�RFWREUH�������OHV�pOqYHV�D\DQW�FUpp�OH�SURMHW�pWDQW�SDUWLV��&HW
HQVHLJQDQW� GHYUDLW� SUHQGUH� OD� SUpVLGHQFH� GX� FOXE� HW� O¶DQLPHU� SHQGDQW� OH� WHPSV
G¶LQLWLDWLRQ� SXLV� ODLVVHU� OHV� UHQQHV� DX[� pOqYHV� ORUVTXH� OH� FOXE� DXUD� GHV� EDVHV
G¶HIIHFWLIV� VROLGHV�� 3RXU� FUpHU� FHV� EDVHV�� O¶HQVHLJQDQW� GHYUD� IDLUH� YLYUH� O¶DFWLYLWp
MXVTX¶RFWREUH� GDWH� j� ODTXHOOH� OHV� DFWLYLWpV� GHV� FOXEV� FRPPHQFHQW�� 3RXU� TXH� OH
FOXE�DLW�XQH�EDVH�VROLGH��LO�HVW�QpFHVVDLUH�TXH�OHV�pOqYHV�GH�GHX[LqPH�HW�WURLVLqPH
DQQpH� VRLHQW� UHSUpVHQWpV� SRXU� SHUPHWWUH� XQ� WXUQ�RYHU� FKDTXH� DQQpH�� /H� FOXE
GRWp�GH�FHV�EDVHV��O¶HQVHLJQDQW�MRXHUD�DORUV�OH�U{OH�GH�FRQVXOWDQW�

/¶DFWLYLWp�GX�FOXE�SRXUUDLW�rWUH�PXOWLSOH��(OOH� WRXUQHUDLW�QRWDPPHQW�DXWRXU
GHV�ORJLFLHOV�GX�VHUYHXU�SRXU�OHVTXHOV�LO

• 9pULILHUDLW�OD�FRQIRUPLWp�HW�OH�FRGH�GHV�ORJLFLHOV�HQWUDQWV
• 3DUWLFLSHUDLW� DX[� GpYHORSSHPHQWV� GHV� ORJLFLHOV� GX� VHUYHXU� �SDWFK�

QRXYHOOHV�IRQFWLRQQDOLWpV���
• 5pSRQGUDLW�DX[�TXHVWLRQV�pPDQDQW�GHV�H[WpULHXUV
• 'pYHORSSDLW�GHV�DFWLYLWpV�DXWRXU�GX�OLEUH
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���� /H�PDUNHWLQJ�H[WHUQH�GX�VHUYHXU

������ %LODQ�GH�O¶H[LVWDQW

$XMRXUG¶KXL�� LO�HVW�GLIILFLOH�GH� WURXYHU�XQ�VHUYHXU�GH� ORJLFLHOV� OLEUHV��0rPH
OHV� VLWHV� GHV� DVVRFLDWLRQV� IUDQoDLVHV� SRXU� OH� ORJLFLHO� OLEUH� FRPPH� O¶$)8/
�$VVRFLDWLRQ� )UDQFRSKRQH� GHV� 8WLOLVDWHXUV� GH� /LQX[� HW� GHV� ORJLFLHOV� OLEUHV��
ZZZ�DIXO�RUJ�� RX� $35,/� �$VVRFLDWLRQ� 3RXU� OD� 3URPRWLRQ� HW� OD� 5HFKHUFKH� HQ
,QIRUPDWLTXH�/LEUH���ZZZ�DSULO�RUJ��QH� IRXUQLVVHQW�SDV�GH� OLHQV� YHUV�G¶pYHQWXHOV
VHUYHXUV�GH�ORJLFLHOV�OLEUHV��/D�TXHVWLRQ�HVW�GRQF���H[LVWH�W�LO�GHV�VHUYHXUV�IUDQoDLV
GH� ORJLFLHOV� OLEUHV�"� 6L� RXL�� SRXUTXRL� VRQW�LO� GRQF� VL� GLIILFLOHPHQW� DFFHVVLEOHV�"� <
DXUDLW�LO� XQ� PDQTXH� GH� FRPPXQLFDWLRQ� GH� OHXU� SDUW�"� ,O� H[LVWH� FHSHQGDQW� GHV
VHUYHXUV� DPpULFDLQV� HW� GHV� VLWHV� ©�SRUWDLOV�ª� YHUV� GHV� VHUYHXUV� )73�� &HV� VLWHV�
SDUWLFXOLqUHPHQW� FRQQXV� GH� OD� FRPPXQDXWp� LQIRUPDWLTXH� GH� O¶(167� %UHWDJQH� HW
VDQV� GRXWH� GHV� DXWUHV� DGHSWHV� GH� O¶LQIRUPDWLTXH�� VRQW�� HQWUH� DXWUHV�� )UHVKPHDW
�ZZZ�IUHVKPHDW�QHW�� HW� )LOHZDWFKHU� �ILOHZDWFKHU�RUJ�� HW� RQW� pWp� OD� SULQFLSDOH
VRXUFH�GH�VHUYHXUV��/D�SOXSDUW�GHV�OLHQV�WURXYpV�j�SDUWLU�GH�FHV�GHUQLHUV�SRLQWHQW
YHUV�GHV�SDJHV�SHUVRQQHOOHV�GpGLpHV�DX�GpYHORSSHPHQW�G¶XQ�XQLTXH� ORJLFLHO��/HV
DXWUHV� VLWHV� RIIUHQW� XQH� FRQYLYLDOLWp� OLPLWpH� YRLUH� QXOOH�� 0rPH� VL� )UHVKPHDW� HW
)LOHZDWFKHU� VH� UDSSURFKHQW� GDYDQWDJH� j� QRV� REMHFWLIV�� LOV� UHVWHQW� QpDQPRLQV
RULHQWpV�YHUV�XQ�SXEOLF�LQIRUPDWLTXH�

1RXV�DYRQV� WLUp�XQ�FRQVWDW�j� OD� VXLWH�GHV�QRV�REVHUYDWLRQV��� $XMRXUG¶KXL�
OHV� ORJLFLHOV� OLEUHV� VHPEOHQW� FRQFHUQHU� GHV� SHUVRQQHV� DQJORSKRQHV�� LQLWLpV� j
O¶LQIRUPDWLTXH�HW�LQWHUQDXWHV��1RXV�VRXKDLWRQV�TXH�OH�ORJLFLHO�OLEUH�VRLW�RXYHUW�j�XQ
SXEOLF� SOXV� ODUJH��� FHSHQGDQW�� LO� QRXV� SDUDvW� LQGLVSHQVDEOH� TXH� OHV� LQWpUHVVpV
VRLHQW� KDELWXpV� j� ,QWHUQHW�� VLQRQ�� OD� QRWLRQ� GH� WpOpFKDUJHPHQW� HVW� GLIILFLOH� j
DSSUpKHQGHU�

$�SDUWLU�GH�FHWWH�FRQFOXVLRQ��QRXV�DYRQV�GpFLGp�G¶XWLOLVHU�GHX[�PR\HQV�GH
FRPPXQLFDWLRQV� SRXU� IDLUH� FRQQDvWUH� OH� VHUYHXU� GH� ORJLFLHOV� OLEUHV� GH� O¶(167
%UHWDJQH��

• IDLUH� GH� OD� FRPPXQLFDWLRQ� ©�GLUHFWH�ª� HQ� HQYR\DQW� GHV� EURFKXUHV� j
GLIIpUHQWV� pWDEOLVVHPHQWV� �GDQV� XQ� SUHPLHU� WHPSV�� FHX[� TXL� RQW� GHV
UHODWLRQV�DYHF�O¶(167�%UHWDJQH���OHV�©�JUDQGHV�pFROHV�ª��O¶,)5(0(5��«�

• VH� PDQLIHVWHU� VXU� ,QWHUQHW� YLD� XQH� SDJH� :(%� j� O¶DLGH� G¶XQ
UpIpUHQFHPHQW� DSSURSULp�� 1RXV� DOORQV� GpYHORSSHU� GDQV� OHV� SURFKDLQV
SDUDJUDSKHV�FH�GHX[LqPH�SRLQW�

������ /H�SXEOLF�YLVp

1RWUH�SUHPLHU�REMHFWLI�HVW�GH�WRXFKHU�GHV�LQWHUQDXWHV�IUDQoDLV��1RXV�DYRQV
pODERUp� XQH� SUHPLqUH� FODVVLILFDWLRQ� GH� FH� SXEOLF� HQ� QRXV� DSSX\DQW� VXU� OH� SXEOLF
LQYLWp�DX�MRXUQpHV�©�DXWRXU�GX�OLEUH�ª�

D� /HV�pWXGLDQWV
E� /HV�pFROHV�GH�OD�PDWHUQHOOH�j�O¶HQVHLJQHPHQW�VXSpULHXU
F� /HV�DGPLQLVWUDWLRQV�HW�OHV�DVVRFLDWLRQV
G� /HV�HQWUHSULVHV��30(�HW�30,
H� /H�©�JUDQG�SXEOLF�ª
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������ /D�ILQDOLWp�GX�VLWH�ZHE

1RXV�YRXORQV�XWLOLVHU�OH�VLWH�GX�VHUYHXU�GH�ORJLFLHOV�OLEUH��FRPPH�SDVVHUHOOH
FRQYLYLDOH� YHUV� OH� VHUYHXU� )73�� $� SDUWLU� GH� FHWWH� SDJH�� OHV� LQWHUQDXWHV� SHXYHQW
DFFpGHU�DX[�GLIIpUHQWV�ORJLFLHOV�TXH�QRXV�SURSRVRQV�HW�OHV�WpOpFKDUJHU��,OV�SRXUURQW
DXVVL�WURXYHU�GHV�LQIRUPDWLRQV�VXU�FHV�GHUQLHUV�

1RXV�VRXKDLWHURQV�pJDOHPHQW�FRQVWUXLUH�XQH�FRPPXQDXWp�GX� OLEUH�DXWRXU
GH� FH� VHUYHXU��� LO� QH� GRLW� SDV� V¶DJLU� VHXOHPHQW� G¶XQH� UHODWLRQ� YHUWLFDOH� HQWUH� OH
VHUYHXU� HW� O¶XWLOLVDWHXU�� PDLV� DXVVL� KRUL]RQWDOH� HQWUH� OHV� XWLOLVDWHXUV�� 1RWUH
GpPDUFKH� QH� VH� IRQGH� SDV� XQLTXHPHQW� j� OD� GLVWULEXWLRQ� GH� ORJLFLHOV� DYHF� OHXU
VRXUFH�� QRXV� GpVLURQV� TX¶LOV� VH� GpYHORSSHQW�� $LQVL�� j� O¶DLGH� GH� QRWUH� VLWH�� GHV
pFKDQJHV�SRXUUDLHQW�V¶HIIHFWXHU�HQWUH� OHV�XWLOLVDWHXUV�TXL�SRXUUDLHQW� IDLUH�SDUW�GH
OHXU�FRQWULEXWLRQ�DX�GpYHORSSHPHQW�G¶XQ�ORJLFLHO�RX�GH�OHXU�H[SpULHQFH�GX�ORJLFLHO�

������ /HV�PR\HQV�XWLOLVpV�DXWRXU�GX�VLWH�©�DXWRXU�GX�OLEUH�ª

�������� $WWLUHU�GHV�YLVLWHXUV�VXU�OH�VLWH

/HV�PRWHXUV�GH�UHFKHUFKH�FRQVWLWXHQW�DXMRXUG¶KXL� OH�PR\HQ� OH�SOXV�XWLOLVp
SDU� OHV� LQWHUQDXWHV� SRXU� QDYLJXHU� VXU� OD� WRLOH��� HQWUH� ���� HW� ���� G¶HQWUH� HX[
HQWDPHQW� DLQVL� OHXU� H[SpGLWLRQ�� 8QH� pWXGH� SXEOLp� SDU� OH� PDJD]LQH� VFLHQWLILTXH
1DWXUH� D� UHOHYp� TXH� OHV� PRWHXUV� GH� UHFKHUFKH� OHV� SOXV� SHUIRUPDQWV� Q¶LQGH[HQW
TX¶XQ� VL[LqPH�GX�:HE��'H�SOXV�� OD� FURLVVDQFH� H[SRQHQWLHOOH� GX� QRPEUH� GH� VLWHV
LPSOLTXH� XQ� UpVXOWDW� GH� UHFKHUFKH� WRXMRXUV� SOXV� LPSRUWDQW�� 6HXOHPHQW�� OHV
LQWHUQDXWHV�QH�YRQW�JXqUH�DX�GHOj�GH� OD�GHX[LqPH�SDJH�GH�UpVXOWDWV��,O�HVW�GRQF
WUqV�LPSRUWDQW�GH�WUDYDLOOHU�OH�UpIpUHQFHPHQW�GH�VRQ�VLWH�SRXU�DYRLU�OD�SRVVLELOLWp
GH�VH�IDLUH�FRQQDvWUH�

,O�H[LVWH�GHX[�RXWLOV�GH�UHFKHUFKH�VXU�OH�ZHE���PRWHXUV�GH�UHFKHUFKH�HW
OHV�UpSHUWRLUHV��,OV�QH�UpIpUHQFHQW�SDV�OHV�85/V�GH�OD�PrPH�IDoRQ���OHV�PRWHXUV
GH� UHFKHUFKH� UHSqUHQW� OHV� PRWV�FOp� DYHF� GHV� ©�PHWD� WDJ�ª� HW� FKHUFKHQW
FRQWLQXHOOHPHQW� OHV�QRXYHOOHV�SDJHV�FUppHV��DORUV�TXH� OHV� UpSHUWRLUHV�GHPDQGHQW
GH�IRXUQLU�XQH�GHVFULSWLRQ�SOXV�RX�PRLQV�GpWDLOOpH�GHV�VLWHV��9RLFL�XQH�OLVWH�R��LO�HVW
FRQVHLOOp�GH�VH�IDLUH�UpIpUHQFHU��G¶DSUqV�XQH�pWXGH�GH�ZZZ�DQQRQFHXU�QHW���
/HV�PRWHXUV�GH�UHFKHUFKH��

• $OWD9LVWD�
• 9RLOj�
• (FLOD�
• ([FLWH�
• +RW%RW�
• ,QIRVHHN�
• /RNDFH�
• /\FRV�
• :HE&UDZOHU�

/HV�UpSHUWRLUHV��
• $G�9DOYDV�
• &DUUHIRXU�QHW�
• (XUrND�
• )UDQFLWp�
• /D�7RLOH�GX�4XpEHF�
• 0DJHOODQ�
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• 1RPDGH
• <DKRR�

3RXU�QRWUH� VLWH��QRXV�SURSRVRQV�XQ�GpEXW�GH� OLVWH�GH�PRWV� FOpV��� ORJLFLHO�
OLEUH�� ©�ORJLFLHO� OLEUH�ª�� WpOpFKDUJHU�� VHUYHXU�� OLFHQFH�� *3/�� /LQX[�� *18�� 0R]LOOD�
GRZQORDG�� VHUYHU�� VRIWZDUH�� IUHH«� $LQVL� TXH� GHV� PRWV� FOp� SRXU� FKDFXQH� GHV
DSSOLFDWLRQV�TXH�QRXV�PHWWRQV�j�GLVSRVLWLRQ�VXU�OH�VHUYHXU�

&HSHQGDQW�� OH� UpIpUHQFHPHQW� QH� JDUDQWLW� SDV� XQ� ERQ� SRVLWLRQQHPHQW� GH
O¶85/�GH�QRWUH� VLWH� GDQV� OD� OLVWH� GHV� UpVXOWDWV��0rPH� V¶LO� HVW� IRUWHPHQW� FRQVHLOOp
G¶HQUHJLVWUHU� XQ� QRPEUH� LPSRUWDQW� GH� PRWV� FOpV� RX� XQH� GHVFULSWLRQ� OD� SOXV
GpWDLOOpH�SRVVLEOH�� LO� V¶DYqUH�TXH� FHOD�Q¶HVW� SDV� VXIILVDQW�� QRWDPPHQW�GDQV�QRWUH
FDV��(Q�HIIHW��GHV�VSpFLDOLVWHV�� WHOV�TXH�1HWERRVWHU�� VRQW�HQJDJpV�SRXU� WUDYDLOOHU
VXU� OD� VWUDWpJLH� GH� UpIpUHQFHPHQW��� 3DU� FRQWUDW�� LOV� JDUDQWLVVHQW� j� OHXUV� FOLHQWV
G¶DSSDUDvWUH�VXU�OD�SUHPLqUH�SDJH�GH�TXHOTXHV�PRWHXUV�GH�UHFKHUFKH��,OV�pWXGLHQW
OHV� GLIIpUHQWV� DOJRULWKPHV� TX¶XWLOLVHQW� OHV� GLIIpUHQWV� PRWHXUV� GH� UHFKHUFKH� SRXU
RSWLPLVHU� OH� UpIpUHQFHPHQW� GH� OHXUV� FOLHQWV�� &H� JHQUH� GH� SUHVWDWLRQ� FR�WH� WUqV
FKHU���MXVTX¶j�SOXVLHXUV�FHQWDLQHV�GH�PLOOLHUV�GH�IUDQFV�SDU�DQ«�'H�SOXV��FHUWDLQV
PRWHXUV�GH�UHFKHUFKH�VH�IRQW�DFKHWHU�OHV�SUHPLqUHV�SODFHV��$OWDYLVWD�DYDLW�YHQGX
HQ�DYULO�����FHV�S{OHV�SRVLWLRQV��PDLV�GHYDQW�O¶LQGLJQDWLRQ�GHV�LQWHUQDXWHV��LO�D�G�
UHQRQFHU�j�FRQWLQXHU��/D�UHFKHUFKH�VXU�,QWHUQHW�GHYLHQW�SHX�j�SHX�XQH�DIIDLUH�GH
©�JURV� VRXV�ª�� HW� LO� HVW� SRVVLEOH� TXH� GHV� VHUYHXUV� FRPPH� OH� Q{WUH� SDVVHQW� ELHQ
DSUqV�OHV�HQWUHSULVHV�TXL�SURSRVHQW�GHV�ORJLFLHOV�SURSULpWDLUHV�

$XVVL�� LO� HVW� LPSRUWDQW� GH� QH� SDV� VH� IRFDOLVHU� XQLTXHPHQW� VXU� FH� PR\HQ
SRXU�rWUH�YLVLEOH�SDU�OHV�DXWUHV�LQWHUQDXWHV�

8QH� VROXWLRQ� SRVVLEOH� HVW� GH� VH�PDQLIHVWHU� GDQV� GHV� IRUXPV�� FRPPH� SDU
H[HPSOH� OHV� IRUXPV� GH� )LOHZDWFKHU�� GHV� DXWUHV� pFROHV� HW� XQLYHUVLWpV�� ,O� VHUDLW
pJDOHPHQW�XWLOH�GH�V¶LQVFULUH�GDQV�GHV�PDLOLQJ�OLVWV���3DU�H[HPSOH��VL�XQ�ORJLFLHO�HVW
GpYHORSSp� HQ� MDYD�� QRXV� SRXUULRQV� IDLUH� SDUWLH� GH� OD� OLVWH� GH� MDYD�VXQ�� ,O� HVW
FRQVHLOOp�GH�V¶LQWpJUHU�DYDQW�G¶DQQRQFHU�O¶H[LVWHQFH�G¶XQ�SURGXLW�TXH�QRXV�PHWWRQV
j�GLVSRVLWLRQ�

�������� )LGpOLVHU�OHV�YLVLWHXUV�

/H�SULQFLSDO�GpIDXW�UHOHYp�GDQV�OHV�GLIIpUHQWV�VLWHV�GH�VHUYHXUV�GH�ORJLFLHOV
OLEUHV� HVW� OH� PDQTXH� GH� FRQYLYLDOLWp�� (Q� HIIHW�� LOV� VHPEOHQW� rWUH� GHVWLQpV� j� GHV
,QWHUQDXWHV� FRQILUPpV� HW� KDELWXpV� j� O¶LQIRUPDWLTXH�� 2U�� QRXV� HVSpURQV� SRXYRLU
WRXFKHU� XQ� SXEOLF� SOXV� ODUJH�� SDU� H[HPSOH� GHV� pWDEOLVVHPHQWV� VFRODLUHV�� 1RXV
YRXORQV� RIIULU� XQ� VLWH� VLPSOH�� FODLU� HW� FRQYLYLDO�� VDQV� WURS� G¶pOpPHQWV� VXU� XQH
PrPH�SDJH�HW�DYHF�XQH�QDYLJDWLRQ�DLVpH��1RXV�VRXKDLWRQV�SRXYRLU�RIIULU�XQ�VLWH
GH� W\SH�©�SRUWDLO�ª� �H[���ZZZ�H[FLWH�FRP���8QH� WHOOH� VWUXFWXUH�SHXW� DYRLU� LQWpUrW
DXMRXUG¶KXL�� SDUFH� TXH� OD� SRSXODWLRQ� DFWXHOOH� Q¶HVW� SDV� HQFRUH� IRUPpH� SRXU
QDYLJXHU� VXU� ,QWHUQHW�� /HV� IRXUQLVVHXUV� GH� VHUYLFHV� ,QWHUQHW� RQW� UHPDUTXp
O¶LPSRUWDQFH� GHV� SRUWDLOV� TXL� SHUPHW� GH� JXLGHU� O¶LQWHUQDXWH� j� WUDYHUV� OH� ZHE�
&HSHQGDQW�� LO� QH� IDXW� SDV� LPSRVHU� XQ� FKHPLQHPHQW� XQLTXH� SRXU� WRXV� OHV
LQWHUQDXWHV��� XQ� XWLOLVDWHXU� SRXUUDLW� VH� ODVVHU� G¶XQH� SURFpGXUH� WURS� ORQJXH� SRXU
WpOpFKDUJHU�
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1RXV�RIIURQV�GRQF��QRQ�VHXOHPHQW��XQ�DFFqV�GLUHFW�YHUV�OH�WpOpFKDUJHPHQW
j�O¶DLGH�GH�O¶LQGH[��XQ�PRWHXU�GH�UHFKHUFKH�LQWHUQH�DLGDQW�OD�QDYLJDWLRQ��PDLV�DXVVL
TXHOTXHV� PHQXV� H[SOLTXDQW� WRXWH� QRWUH� GpPDUFKH��� ©�TX¶HVW� FH� TXH� OH� ORJLFLHO
OLEUH�"�ª��©�FRPPHQW�PHW�RQ�XQ�ORJLFLHO�HQ�OLEUH�"�ª��©�TXHOOH�OLFHQFH�H[LVWH�W�LO�"�ª
HWF�«� 7RXW� FRPPH� O¶$)8/� RX� O¶$35,/�� QRXV� VRXKDLWRQV� H[SOLTXHU� VLPSOHPHQW� FH
TX¶HVW�OH�ORJLFLHO�OLEUH�HW�PRQWUHU�TX¶LO�HVW�DFFHVVLEOH�SDU�WRXV�HW�SDV�VHXOHPHQW�DX[
LQIRUPDWLFLHQV�

8Q� DXWUH� GH� QRV� REMHFWLIV� HVW� OD� FUpDWLRQ� G¶XQH� FRPPXQDXWp� ©�DXWRXU� GX
OLEUH�ª��8Q�VLWH�FRQYLYLDO�HVW�XQ�ERQ�PR\HQ�G¶DWWLUHU�GHV�SHUVRQQHV�HW�G¶HQ�ILGpOLVHU
TXHOTXHV�XQHV�� FHSHQGDQW� XQ� IRUXP� HW� XQH� 0DLOLQJ� /LVW� DXWRXU� GX� ORJLFLHO� OLEUH
SHXW�DJUDQGLU�OH�FHUFOH�

/¶LQWpUrW� G¶XQH� 0DLOLQJ� /LVW� HW� G¶XQ� IRUXP� HVW� GH� UpXQLU� WRXWHV� OHV
SHUVRQQHV�LQWpUHVVpHV�SDU�OH�ORJLFLHO�OLEUH�DXWRXU�G¶XQH�FRPPXQDXWp��FH�TXL�HVW�XQ
pOpPHQW�DWWUDFWLI�SRXU�OHV�LQWHUQDXWHV�GpVLUHX[�GH�FRPSUHQGUH�PLHX[�FH�TX¶HVW�OH
ORJLFLHO�OLEUH��RX�GH�V¶LQIRUPHU�GHV�QRXYHDX[�ORJLFLHOV��GH�SRVHU�GHV�TXHVWLRQV�VXU
O¶LQVWDOODWLRQ�HW�O¶XWLOLVDWLRQ�GH�WHO�RX�WHO�ORJLFLHO��GH�UpSRQGUH�j�FHV�TXHVWLRQV«�/D
0DLOLQJ�/LVW�HVW�DXVVL�XWLOH�SRXU�OHV�SHUVRQQHV�HQ�FKDUJH�GX�VHUYHXU��FDU�F¶HVW�XQH
VRXUFH� G¶LQIRUPDWLRQ� LPSRUWDQWH�� ,OV� SRXUURQW� SDU� OH� ELDLV� GHV� FRQYHUVDWLRQV
V¶LQIRUPHU�GHV�QRXYHDX[�ORJLFLHOV�OLEUHV�HW�HQULFKLU�FRQWLQXHOOHPHQW�OH�VHUYHXU��GH
SUpYHQLU�OD�PLVH�j�GLVSRVLWLRQ�G¶XQ�QRXYHDX�ORJLFLHO��LOV�SRXUURQW�VDYRLU�TXHOOH�HVW
OD� TXDOLWp� GH� O¶DLGH� HQ� OLJQH� HW� FRQQDvWUH� OHV� SRLQWV� H[DFWV� TXL� RQW� EHVRLQ� G¶rWUH
DPpOLRUpV�

&HSHQGDQW��LO�IDXW�j�WRXW�SUL[�pYLWHU�TXH�FHWWH�FRPPXQDXWp�FUppH�DXWRXU�GH
FHWWH� PDLOLQJ� /LVW� VRLW� WURS� �WHFKQLTXH�� HW� UHSRXVVH� XQ� DXWUH� SXEOLF�� LO� HVW
LPSRUWDQW�TX¶HOOH�VRLW�RXYHUWH�j�WRXW�SURILO��WRXW�FRPPH�GRLW�O¶rWUH�OH�VHUYHXU��8QH
VROXWLRQ�VHUDLW�TXH�OHV�SHUVRQQHV�FKDUJpHV�GX�VHUYHXU� LQWURGXLVHQW�GHV�TXHVWLRQV
VLPSOHV�GH�WHPSV�HQ�WHPSV�SRXU�PRQWUHU�TXH�WRXWH�TXHVWLRQ�HVW�SHUWLQHQWH�

/¶LGpDO� VHUDLW�G¶LPSOpPHQWHU� OHV�GHX[� VROXWLRQV�� FDU� HOOHV� RQW� FKDFXQH�GHV
DYDQWDJHV�TXH�O¶DXWUH�Q¶D�SDV��/H�IRUXP�pYLWH�G¶HQFRPEUHU�OHV�ERvWHV�DX[�OHWWUHV�HW
HVW� SOXV� YLYDQW��� LO� GRQQH� XQ� SHX� IRUPH� KXPDLQH� DX[� pFKDQJHV� HQWUH� OHV
LQWHUQDXWHV��/D�0DLOLQJ�/LVW�SHUPHW�GH�JDUGHU�XQ�WUDFH�GHV�GLIIpUHQWV�WpPRLJQDJHV�
OHV�FULWLTXHV�HW�OHV�RYDWLRQV��OHV�H[SOLFDWLRQV�

������ &RQFOXVLRQ

/D� GpPDUFKH� TXH� QRXV� DYRQV� SURSRVpH� SRXU� OH� PDUNHWLQJ� H[WHUQH� GX
VHUYHXU� OLEUH� SUpVHQWH� OHV� RXWLOV� IRQGDPHQWDX[� SRXU� SHUPHWWUH� OD� YLVLELOLWp� GX
VHUYHXU�VXU�,QWHUQHW��&HSHQGDQW��QRXV�QH�SRXYRQV�JDUDQWLU�VRQ�HIILFDFLWp�j�FDXVH
GH� OD� FRPSOH[LWp� FURLVVDQWH� GX� UpVHDX�� 8QH� PDTXHWWH� GX� VHUYHXU� ZHE� HVW
DFWXHOOHPHQW�GLVSRQLEOH�j�O¶85/��

ZZZ�HOHYHV��HQVW�EUHWDJQH�IU�aOHELQK
(OOH�QH�IRQFWLRQQH�TX¶DYHF�OH�QDYLJDWHXU�1HWVFDSH�TXL�VXSSRUWH�GHV�IUDPHV

HW�HVW�RSWLPLVpH�SRX�XQH�UpVROXWLRQ��GH������SDU�����
1RXV�YRXOLRQV�MXVWH�GRQQHU�XQH�LGpH�GHV�pOpPHQWV�TXH�QRXV�VRXKDLWHULRQV

PHWWUH� HQ�SODFH�HW�PRQWUHU�TXH� O¶HVWKpWLTXH�G¶XQ� VLWH� HVW� IRQGDPHQWDOH�SRXU�XQ
QRQ�LQIRUPDWLFLHQ�
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�� /D�SODTXHWWH�GH�SUpVHQWDWLRQ�GX�SURMHW

���� 'HVFULSWLRQ�GX�SURMHW

3URMHW�GH�PLVH�HQ�SODFH
G
XQ�VHUYHXU�GH�ORJLFLHO�OLEUH�

j�O
(167�%UHWDJQH

/H�EXW�GX�SURMHW��VHUYHXU�OLEUH��HVW�GH�GLIIXVHU�VRXV�IRUPH�OLEUH�GHV�ORJLFLHOV�GpYHORSSpV
SDU�OHV�pWXGLDQWV�j�O
(167�%UHWDJQH��&HV�ORJLFLHOV�SRXUUDLHQW�rWUH�G
LQWpUrW�SRXU�OD
FRPPXQDXWp�VFLHQWLILTXH��RX�WRXW�DXWUH�PLOLHX�SURIHVVLRQQHO��LQVWLWXWLRQQHO�RX�DVVRFLDWLI�
3RXU�OHV�IDLUH�FRQQDvWUH��LO�D�pWp�GpFLGp�GH�FUpHU�XQ�VHUYHXU�FRQVDFUp�j�FHW�XVDJH�DX�VHLQ
GH�O
pFROH��&H�SURMHW�D�FRPPHQFp�HQ�RFWREUH�GH������HW�GRLW�DERXWLU�j�XQ�UpVXOWDW
RSpUDWLRQQHO�ILQ�IpYULHU������
3OXV�TXH�OD�FUpDWLRQ�PrPH�GX�VHUYHXU��O
LQWpUrW�GX�SURMHW�HVW�GH�GpILQLU�XQH�GpPDUFKH�HW
XQH�SURFpGXUH�VWDQGDUG�GH�PLVH�HQ�OLEUH�GH�ORJLFLHOV�SURGXLWV�DX�VHLQ�GH�O
(167�%UHWDJQH
�XQH�FLQTXDQWDLQH�SDU�DQ���&HWWH�H[SpULHQFH�SRXUUDLW�rWUH�XWLOLVpH�SDU�G
DXWUHV�XQLYHUVLWpV
HW�RUJDQLVDWLRQV�LQWpUHVVpHV�j�SDUWLFLSHU�j�O
HIIRUW�GX�OLEUH�
&HV�ORJLFLHOV�VRQW��SRXU�OD�SOXSDUW��GHV�SURMHWV�UpDOLVpV�SDU�OHV�pWXGLDQWV�GDQV�OH�FDGUH�GH
OHXU�FXUVXV�VFRODLUH�DX�FRXUV�GH�FHV�WURLV�GHUQLqUHV�DQQpHV��'
DXWUHV�RQW�pWp�GpYHORSSpV
DXVVL�VXU�O
LQLWLDWLYH�SHUVRQQHOOH�GH�FHUWDLQV�pWXGLDQWV�HW�VRQW�XWLOLVpV�VXU�QRWUH�UpVHDX
LQWHUQH��5pV(/��
/D�SUHPLqUH�SKDVH�GX�SURMHW�D�FRQVLVWp�j�RSpUHU�XQH�VpOHFWLRQ�SDUPL�GH�QRPEUHX[�SURMHWV
FDQGLGDWV��QRWUH�REMHFWLI�pWDQW�GH�VH�OLPLWHU�j�FLQT�RX�VL[�SURMHWV��9RLFL�OHV�FULWqUHV�TXL
QRXV�RQW�SHUPLV�GH�VpOHFWLRQQHU�OHV�SURMHWV��

• O
LQWpUrW�JpQpUDO�GX�SURMHW��
• GURLWV�GH�SURSULpWp��UHVWULFWLRQ�VXU�OHV�SURMHWV�UpDOLVpV�DYHF�GHV�SDUWHQDLUHV

H[WHUQHV���
• QLYHDX�GH�ILQLWLRQ�GX�SURMHW��
• GLVSRQLELOLWp�GX�FRGH�VRXUFH��
• TXDQWLWp�GH�WUDYDLO�j�HIIHFWXHU�SRXU�O
DGDSWHU�DX[�FULWqUHV�GX�OLEUH��GDQV�OH�WHPSV

GLVSRQLEOH��
&HV�FULWqUHV�RQW�SHUPLV�GH�VpOHFWLRQQHU�XQH�GL]DLQH�GH�SURMHWV�FDQGLGDWV�j�OD�PLVH�HQ
OLEUH��&KDTXH�SURMHW�D�pWp�DSSURIRQGL�SDU�XQ�pOqYH�GH�OD�IRUPDWLRQ�LQIRUPDWLTXH�GH
WURLVLqPH�DQQpH��,7�,6,&���8QH�GHX[LqPH�SKDVH�GH�VpOHFWLRQ�D�GRQQp�FRPPH�UpVXOWDW
O
pOHFWLRQ�GH�VL[�SURMHWV��OHV�FULWqUHV�DSSOLTXpV�GDQV�FHWWH�GHX[LqPH�SKDVH�RQW�pWp��

• DFFHSWDWLRQ�GH�O
DXWHXU�SRXU�OD�PLVH�HQ�OLEUH�GH�VRQ�SURGXLW��
• SRVVLELOLWp�GH�PLVH�HQ�OLEUH�GX�ORJLFLHO��UHMHW�GHV�SURMHWV�XWLOLVDQW�GX�FRGH�IHUPp���
• LQWpUrW�GH�O
pOqYH�TXL�GHYDLW�O
DGDSWHU�SRXU�OH�PHWWUH�HQ�OLEUH�

(Q�SDUDOOqOH�GH�FHWWH�pWXGH��G
DXWUHV�DFWLRQV�LQGLVSHQVDEOHV�RQW�pWp�PHQpHV�SRXU�OD
FUpDWLRQ�GX�VHUYHXU��

• FKRL[�GH�OD�OLFHQFH�OLEUH�OD�SOXV�DSSURSULpH�DX[�FDUDFWpULVWLTXHV�GX�SURMHW��OD�*3/
pWDQW�YLVpH�FRPPH�OH�FDV�VWDQGDUG���

• pWXGH�GHV�PRGDOLWpV�FRQWUDFWXHOOHV�GH�OD�PLVH�HQ�OLEUH��
• GpILQLWLRQ�GHV�PRGDOLWpV�SRXU�PDLQWHQLU�HW�IDLUH�YLYUH�OH�VHUYHXU��
• pWDEOLVVHPHQW�G
XQH�SURFpGXUH�GH�PLVH�HQ�OLEUH�SRXU�OHV�SURMHWV�j�YHQLU��
• PDUNHWLQJ�H[WHUQH�HW�LQWHUQH�
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/H�SURMHW�D�pWp�LQLWLp�HQ�RFWREUH������HW�GRLW�DUULYHU�DX�VWDGH�RSpUDWLRQQHO�HQ�PDUV������
/H�VLWH�GX�VHUYHXU�VHUD�DFFHVVLEOH�VRXV��KWWS���OLEUH�HQVW�EUHWDJQH�IU�
�

���� /HV�DFWHXUV�GX�SURMHW

• (WXGLDQWV���&pGULF�%/$1&+(5��&DPLOOH�&$&+(8;��0DUF�'$83/$,7��&\ULO�'(8%(/�
$QWRQLR�),2/�%211,1��<YHV�)/$0$17��(OHQD�9(*$�)(51$1'(=��7KX�'XQJ�/(
%,1+�

• (QFDGUDQWV���(ULF�&286,1��*pUDOG�2895$'28��1LFRODV�-8//,(1
• &RQVXOWDQWV�WHFKQLTXHV���2OLYLHU�$XEHUW��$\PHULF�3RXODLQ�0DXEDQW
• &RQVXOWDQW�MXULGLTXH���<DQQ�'LHWULFK��*(7�
• &RUUHVSRQGDQW�/5,���'DQLHO�/H�*OpDX
• &RUUHVSRQGDQW�')���0LFKHO�%ULDQG

���� /HV�SURMHWV�VpOHFWLRQQpV

• &DUWRJUDSKLH�GH�FRXUV�K\SHUWH[WHV
/RJLFLHO�TXL�SHUPHW�j�O
DSSUHQDQW�GH�VH�GpILQLU�XQ�SURILO�GH�IRUPDWLRQ�DX�VHLQ�G
XQ
FRUSXV�GH�FRXUV��&H�FRUSXV�HVW�YLVXDOLVp�VRXV�OD�IRUPH�G
XQ�JUDSKH�TXH
O
DSSUHQDQW�SHXW�H[SORUHU�DYHF�VRQ�QDYLJDWHXU�ZHE�
�

• ;WDON
/RJLFLHO�TXL�SHUPHW�OD�ORFDOLVDWLRQ�GHV�SHUVRQQHV�FRQQHFWpHV�VXU�XQ�UpVHDX�HW
O
pWDEOLVVHPHQW�GH�FRPPXQLFDWLRQ�DYHF�FHOOHV�FL�YLD�WDON��,O�SHUPHW�DXVVL
G
REWHQWLRQ�GHV�LQIRUPDWLRQV�VXU�FHV�XWLOLVDWHXUV��WHOOHV�TXH�OH�QRP�FRPSOHW��OH
WpOpSKRQH���
�

• 1HVW
/RJLFLHO�GHVWLQp�j�pWXGLHU�OHV�SKpQRPqQHV�G
LQWHOOLJHQFH�FROOHFWLYH�REVHUYpH�HQ
SDUWLFXOLHU�FKH]�OHV�LQVHFWHV�VRFLDX[�FRPPH�OHV�DEHLOOHV��,O�SHUPHW�GH�VLPXOHU�OH
FRPSRUWHPHQW�GX�JURXSH�j�SDUWLU�GH�OD�GHVFULSWLRQ�GX�FRPSRUWHPHQW�LQGLYLGXHO�
/HV�UpVXOWDWV�VRQW�pYDOXpV�DYHF�OHV�DOJRULWKPHV�GH�.RKRQHQ�
�

• :HWX
&RPPH�;WDON��FH�ORJLFLHO�SHUPHW�GH�ORFDOLVHU�XQH�SHUVRQQH�VXU�XQ�UpVHDX��PDLV
DYHF�:HWX��FHWWH�SHUVRQQH�SHXW�rWUH�FRQQHFWpH�VXU�XQ�UpVHDX�GLVWDQW��/D
FRQVXOWDWLRQ�VH�IDLW�j�WUDYHUV�XQH�LQWHUIDFH�:(%�
�

• $&/(GLWRU
,QWHUIDFH�JUDSKLTXH�SRXU�OD�JHVWLRQ�GHV�$&/��$FFHVV�&RQWURO�/LVW��VXU�GHV
PDFKLQHV�W\SH�81,;��$&/(GLWRU�SHUPHW�XQH�JHVWLRQ�SOXV�UDWLRQQHOOH�GHV�GURLWV
G
XWLOLVDWHXU�G
XQ�ILFKLHU�RX�UpSHUWRLUH�HW�IDFLOLWH�OHXU�YLVXDOLVDWLRQ�
�

• 2&'%
2&'%�HVW�XQ�VHUYHXU�&''%�SRXU�/LQX[��&''%�HVW�XQH�EDVH�GH�GRQQpH�DXGLR
IRXUQLVVDQW�OHV�LQIRUPDWLRQV�UHODWLYHV�DX�FRQWHQX�G
XQ�&'��WLWUH��QRP�GH�O
DUWLVWH�
HWF����2&'%�V
LQWHUIDFH�j�XQH�EDVH�GH�GRQQpH�VWDQGDUG�HW�DSSRUWH�GH�QRPEUHXVHV
DPpOLRUDWLRQV�SDU�UDSSRUW�DX�VHUYHXU�&''%�FODVVLTXH��SOXV�OpJHU��SOXV�SRO\YDOHQW�
SOXV�IOH[LEOH�HW�EHDXFRXS�SOXV�UDSLGH��
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���6RQW�FRQVLGpUpV�FRPPH�OLEUHV�OHV�ORJLFLHOV�GLVSRQLEOHV�VRXV�IRUPH�GH�FRGH
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